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INCLUSION OF EXISTING SCOPE OF WORK  
 
The Network Management Software should be capable of real-time monitoring and 
generating reports of on the following: 

 Uptimes, downtimes, and slow servers 
 System health of hardware devices 
 Network devices and bandwidth 
 Applications 
 Virtual servers 
 System usage (for example CPU load, free memory, and free disk space) 
 Database performance and table values 
 Email servers 
 Physical network environments 
 Cloud services 
 Classify network traffic and content by source or destination 
 Measure Quality of Service (QoS) and Voice over IP (VoIP) parameters 
 Collect system information for hardware 
 Detect unusual activity between network components and warn about potential     
              Security issues 
 Detect unusual behaviour by devices or users 
 Assess the real usage of network and hardware 

 
The Online Backup Software should have the following features : 

• Scheduled backups 
• Backup security 
• Data security 
• Durable storage options 
• Differential and incremental backups 
• Disaster recovery 
• Scalability 
• Access to open files 
• Data compression 
• Continuous backup 
• Encryption 
• Ransomware protection 
• Rapid Recovery 

 

 

 

 

 

 

 

 


