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1. B 16 Preparation of Training material Point to be deleted  

2. B 17 

Sign-off Deliverables 

The SI is responsible for the 
Comprehensive maintenance of all 
components of the project for the 
Contract period of 5 years from the 
date of Go-Live 
 

Sign-off Deliverables 

The SI is responsible for the 
Comprehensive maintenance of 
all components delivered as per 
tender of the project for the 
Contract period of 5 years from 
the date of Go-Live 

3. B 17 

Database Administration and 
Trouble Shooting 

Undertake end-to-end management of 
database on an on-going basis to 
facilitate smooth functioning and 
optimum utilization including regular 
database backup and periodical testing 
of backup data, conducting 
configuration review to tune database, 
maintaining the necessary 
documentation and managing database 
schema, disk space, user roles, and 
storage 

Database Administration and 
Trouble Shooting of additional 
equipment delivered as per the 
Tender will be managed by 
existing DCO of DR site  

4. B 18 Monitoring and Management Services 

Monitoring and Management 
Services for additional 
equipment delivered as per the 
Tender will be managed by 
existing DCO of DR site  

 
 
 
 
 
 
 
 
 
 
 
 
 


