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TENDER NO. WTL/KP/RFID/16-17/014 dated 11.11.2016

Page 12, Section - C, Clause No. 33 Warranty Support the following conditions will be included.

e The project location may be anywhere in West Bengal and NOT restricted to Kolkata or Lalbazar
only, hence support personnel of the bidder should be available in any location within west Bengal
for Development, Testing, Maintenance and Support of e-Taxi equipment.

e The maximum allowable limit for equipment downtime or degraded performance within the
warranty period is 8 hours.

o Penalty for downtime due to supplied equipment failure or degraded performance
beyond 8 hrs will be charged at Rs 500 per hour for the first instance.

o Forany Subsequent failures, the Penalty amount will be charged at Rs 1000 per hour for
any equipment malfunction or degraded performance beyond 8 hours.

e e-Taxi bookings is a 24x7 service and necessary call center and technical manpower must be made
available on 24x7 basis, 365 days in a year to ensure seamless and uninterrupted service and
equipment performance.

e Technical personnel of the bidder are required on 24x7 basis as citizens will be pre-booking taxis
at odd hours as well. Successful operations of RFID and challan printing 24x7x365 is mandatory
for taxi allocation.

Page 24, Section - H, the Kiosk specification is changed to exclude any Keyboard or Mouse as operations of
the Kiosk will be entirely touch-screen.

Clause to be included in Page No 17, Section - C, Clause 63, Clause (p) - “The Bidder will submit all IPR
(Intellectual Property Right) and all API license and code and all such Software so developed for the system
to Kolkata Police”.

Page 12, Section - C, Clause 32 - the part “date of successful installation "is to be read as “the date of
successful acceptance of the system whole or part”.

Page 14, Section - C, Clause 41, Point 5 - the part “Entry Tax will be borne by the bidder” is to be read as
“Entry Tax/ Octroi will be borne by the bidder”.

Page 14, Section - C, Clause 46 the part “without thereby incurring any liability”is to be read as “without
thereby incurring any liability and without giving any reason thereof for the same”.

Page 18, Section - E, Clause 2, the revised evaluation criteria is mentioned below in its entirety.

Description Max Score Details Break Up

A. Organization Capacity

Order executed by bidders 10 Criteria

5 orders executed of similar nature in the last five
financial years (FY- 2011-2012, 2012-2013, 2013-14,
2014-15 & 2015-16). This is over and above of Eligibility

Further 5 orders executed of similar nature in the last five
financial years (FY- 2011-2012,2012-2013, 2013-14, 5
2014-15 & 2015-16). For each order will get 1 mark

Order Executed by OEM

3 Orders executed by OEM of similar nature for
10 Government in the last five financial years (FY - 2011 - 5
12 to FY - 2015 - 16)

More than 3 orders executed by OEM of similar nature for
Government in the last five financial years (FY - 2011 - 5
12 to FY - 2015 - 16)
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B. Financial Profile

The bidder should have

Total cumulative turnover for last three FY (FY — 2013-14,

total annual turnover of in 2014-15 & 2015-16) 90 Lakhs and above but less than 150 5
the last three financial Lakhs
years (FY - 2013-14, Total cumulative turnover for last three FY (FY - 2013-14,
2014-15 & 2015-16). 2014-15 & 2015-16) 151 Lakhs and above but less than 200 10
20 Lakhs
Total cumulative turnover for last three FY (FY - 2013-14,
2014-15 & 2015-16) 201 Lakhs and above but less than 250 15
Lakhs
Total cumulative turnover for last three FY (FY - 2013-14, 20
2014-15 & 2015-16) 251 Lakhs and above
C. Presence of Office
Presence of Office of OEM 1 - 3 places 5
all over West Bengal 10 3-5 places 7
> 5 places 10
D. CV of technical 5 5 CV's with > 2 years of relevant experience (1 mark per 5
personnel experienced cVv)
with RFID reader and
writer operations and e-
Taxi Kiosk Bookings or
similar projects
E. Technical Presentation / Product Demonstration
Presentation on the product functionality depicting its
USPs, robustness, data communication methodology, 20
connectorization technology followed, service
45 methodology to be followed
Successful Product demonstration (RFID and/or Kiosk by
providing one demo kit of the RFID set at SeMT, GoWB 25

premises at Kolkata for integration testing and support
during UAT

8. Page, Section - C, Eligibility Criteria, following mandatory documents are to be submitted by the bidder
without which there may not be opening or evaluation of the technical bid -

1 Trade License Valid Trade License copy/Related document

2 Income Tax Return of last 3 years ending FY Valid document
2015-16

3 Professional Tax Professional Tax Registration Certificate / last Challan

payment copy

4 Service Tax Service Tax Return for FY ending 2015-16

5 Bidder should be in business of running taxi Relevant documents certified by Statutory Auditor Or
booking Kkiosk for last 1 year ending Chartered Accountant
31.03.2016

9. Page 6, Section - C, Eligibility Criteria, Clause 5 to be read as follows instead of present entry.

“The bidder should have an annual turnover of not less than Rs 30.00 lakhs each in the last three financial years
(FY-2013-14, 2014-15 & 2015-16). Bidder shall have to submit Audited Accounts / Auditor Certificate in support

of their claim”.




