Corrigendum —-IX

Tender No. WTL/PAR/SDC/17-18/030, Dated 27.11.2017, Version 2.0

1. This corrigendum is in reference to Corrigendum VIII of Tender No. WTL/PAR/SDC/17-18/030 Dated

27.11.2017 and should be treated as a part of the stated tender document.

2. Apart from the below mentioned corrigendum clauses, all other sections/subsections/ clauses of

Corrigendum VIII shall be considered unaffected while submitting response to the above cited RFP.

3. The Bidder shall submit the signed copy of self-declaration that corrigendum is referred while preparing

and submitting the response of this RFP.
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Hence, the entire SDC (first and second floor)
should be maintained with FMS Support and
Warranty/ AMC cover for newly procured items
and AMC support for existing equipments for 5
years post FAT and that should include the IT
setup/ computing resources at the first floor,
till they are migrated to the second floor.

FMS support of the first and second floor SDC
should be covered for:

1. FMS Support for 5 years for new Data
Center.

2. FMS Support for NON-IT equipments for
existing data center for 5 years (excluding
AMC support).

3. FMS Support for IT setup/ computing
resources at the first floor (excluding AMC
support), till they are migrated to the second
floor.

4. The AMC support for the existing items as
mentioned under IT and non-IT equipment
list of Corrigendum VIII, would be taken up
subsequently by SIA.

AMC cost for all below mentioned existing IT
and Non — IT items till the end of contract
should be included under commercial BOQ —
sr. no. 285 and 286 respectively.

The clause stands deleted.

The existing IT and NON IT equipments list,
for which AMC must be provided are listed
below:

Please note:

1) Any item of the below list, which will
attain End of Support during the 5 years
AMC/ Support period, would be
replaced at the cost of STIA and would be
covered under SLA clauses as given in the
RFP.

2) Any other existing item, which are not
given under below list, will not be covered
under SLA/ penalty clauses.

Bidder should not bid for the AMC cost for the
existing listed IT & Non-IT items under
Corrigendum VIII. This will be taken up
subsequently by SIA and AMC coordination
needs to be managed by the selected bidder:
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