
WEBEL TECHNOLOGY LIMITED 

1 
 

WTL/EOI/ED/20-21002 
 

Expression of Interest for 
Empanelment of Service Providers 

for GPS –cum-Digital Locking System 
for the Excise Directorate,  

Government of West Bengal 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Webel Technology Ltd. 
Block-BP, Plot-5, Sector-V 

Salt Lake City, Kolkata – 700 091 



WEBEL TECHNOLOGY LIMITED 

2 
 

WTL/EOI/ED/20-21002 
 

NOTICE INVITING EXPRESSION OF INTEREST  
 
Online Expression of Interest documents are invited for Empanelment of Service Providers for GPS-
cum-Digital Locking system for the Excise Directorate, GoWB from reputed Implementation partners 
having sufficient experience in GPS-cum-Digital Locking system. 
 
 
1. E O I No. & Date WTL/EOI/ED/20-21/002 dated 05.02.2021 

 
2. E O I Version No. 1.0 

 
3. Brief description of Job Empanelment of Service Providers for GPS-cum-Digital 

Locking system for the Excise Directorate, GoWB. 
 

4. E O I Fee Rs.5000.00 (Rupees Five thousand only). The amount to be 
transferred electronically as per the details given in Clause – 
3, Section - D. 
 

6. Date of Downloading 05.02.2021 
 

7. Pre-Bid Meeting date & time 11.02.2021 at 12.00 Hrs. (On-Line Meeting) 
 Pre-Bid meeting will be organizing online platform only. 

Only queries as per format (Section - K) reaching WTL 
by 00.02.2021 at 12.00 Hrs. will be taken for decision. 
Interest bidders are requested to send mail to 
purchase@wtl.co.in for participation of online pre-bid 
meeting. Based on request WTL will share meeting id / 
links for meeting. If there is any change in date and time 
then will inform. 

 Only queries as per format (Section - K) reaching WTL by 
10.02.2021 at 15.00 Hrs. will be taken for decision. 

 Queries will be sent to Manager (Purchase) 
(purchase@wtl.co.in).  

  
8. Bid Submission Start date & time 13.01.2021 at 10.00 Hrs. 

 
9. Last date & time of EMD & Tender 

Fee submission 
19.02.2021 at 13.00 Hrs. 

10. Last date & time of Bid Submission 19.02.2021 at 14.00 Hrs. 
11. Date & time of Technical Bid 

Opening 
22.01.2021 at 12.00 Hrs. 

12. WTL Office Address WEBEL TECHNOLOGY LIMITED 
(A Govt. of West Bengal Undertaking) 
Plot - 5, Block – BP, Sector – V, Salt Lake City,  
Kolkata – 700091.  
 

13. WTL Contact Person 033-23673403-06 
 

 
 
 
 



WEBEL TECHNOLOGY LIMITED 

3 
 

WTL/EOI/ED/20-21002 
 

 
CONTENTS OF THE TENDER DOCUMENT 

 
The Expression of Interest document comprises of the following: 
 
SECTION – A  INTRODUCTION & OBJECTIVE OF THE PROJECT 
  
SECTION – B  SCOPE OF WORK 
 
SECTION – C  ELIGIBILITY CRITERIA 
 
SECTION – D  DATE AND TIME SCHEDULE 
 
SECTION – E   INSTRUCTION TO BIDDER  
 
SECTION – F   EVALUATION PROCEDURE 
 
SECTION – G   GUIDANCE FOR E O I 
  
SECTION – H TECHNICAL CAPABILITY OF BIDDER 
  
SECTION – I FINANCIAL CAPABILITY OF BIDDER 
 
SECTION – J   BIDDER’S DETAILS 
 
SECTION – K  PRE-BID MEETING QUERY 
 
SECTION – L LIST OF CLIENTS OF SIMILAR ORDERS 
 
SECTION – M  E O I DECLARATION 
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SECTION – A 
 

INTRODUCTION & OBJECTIVE OF THE PROJECT 
 
As per new Excise Policy of the Government of West Bengal, all the movement of container 
vehicles carrying strong spirit and potable liquor (finished packaged liquor) and using the 
landmass of West Bengal for this purpose shall happen only through vehicles fitted with GPS 
cum E-Lock system.  
 
The Excise Directorate has mandated all registered transporters of the aforementioned 
goods to exclusively use container vehicles for this purpose. 
 
Bidders are advised to study this EoI document / eNIT carefully before submitting their 
proposals in response to this Notice. Submission of a proposal in response to this notice shall 
be deemed to have been done after careful study and examination of this document with full 
understanding of its terms, conditions and implications. Failure to furnish all information 
required as mentioned in the EoI documents or submission of a proposal not substantially 
responsive to the EoI documents in every respect will be at the Bidder's risk and may result 
in rejection of the proposal. 
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SECTION – B 
 

SCOPE OF WORK 
 

Service Providers are being selected as the supplier of GPS cum E-Locks to be installed in 
container vehicles across the state of West Bengal at various locations as mentioned in this 
EoI. The Vendor is required to setup a complete system of tracking the vehicles registered 
with the Excise Directorate as and when they are being used to carry strong spirit and 
potable finished packaged liquor. 
 
The payment for the GPS cum E-Locks shall be made to the vendor by the transporters 
getting the GPS cum E-Locks installed on their vehicles on the unit rates quoted to in the 
financial bid. 
The backend system for tracking shall be provided by the vendor along with the hardware 
required to run the system smoothly. There shall be handshaking features with the backend 
system provided by the vendor and eAbgari, the official module of Excise Directorate, 
Government of West Bengal, run by NIC. 
The system shall provide features like lock breach alert, tampering attempt alert, geo-
fencing/route deviation alerts, halt/stoppage alert etc. The messages related to alerts should 
be configurable to be sent either as sms or email or both and can viewed from the control 
rooms set up for tracking purpose, both at regional and central level. 
Implementation model of GPS cum E-Lock 

1. For container vehicles used for transporting strong spirit, finished packaged 
liquor within the state of West Bengal. 

2. For container vehicles used for transporting strong spirit, finished packaged 
liquor from West Bengal to another state / UT in India. 

3. For container vehicles used for transporting strong spirit, finished packaged 
liquor from another state / UT in India to West Bengal. 

4. For container vehicles used for transporting strong spirit, finished packaged 
liquor from any other state / UT in India to any other state / UT in India using the 
landmass of West Bengal. 

5. Movement of container vehicles carrying finished bottled liquor from bottling 
plants/ manufactories/ breweries to WBSBCL Depot 

6. Movement of container vehicles carrying strong spirit from distilleries to CSBPs/ 
FL manufactories. 

7. If a truck is entering West Bengal from outside and is already fitted with a GPS, 
the system shall be able to track the movement based on GPS ID of the device 
fitted on the truck. 

 
GPS cum E-Lock and GPS device 

1. All the distilleries, breweries, bottling plants are required to fit the tankers and 
vehicles carrying finished packaged liquors/ strong spirit (Liquor Bottles, 
tankers having strong spirit) with the GPS cum E-Lock system at the transporter’s 
cost. The bidder, however, has to get the GPS cum E-Locks fitted and integrated 
into the system. 

2. The vehicles carrying liquor bottles have to be container shaped with provisions 
for loading/unloading with provision to fit GPS cum E-Locks. 

3. Any form of tampering or forceful breaking of locks should be automatically 
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notified to the server. 
4. The GPS cum E-Lock should be mounted at all inlet and outlet point of tankers. 
5. All equipment and accessories should be industry class and rugged. 
6. The GPS cum E-Lock shall have in-built battery support with minimum operation 

time of 15 days. 
7. Emergency Unlocking feature should be available with proper clearance from 

Excise Directorate, Government of West Bengal, for which operating procedure 
has to be predefined and agreed upon with Excise Directorate, Government of 
West Bengal and the same needs to be defined in the system.  

8. GPS cum E-Lock should send at least the following parameters to the server at all 
times except for vehicles which are not assigned any journey: 

I. Lid Open 
II. Lid Closed 

III. Lock Open 
IV. Lock Close 
V. Any tampering attempt to GPS cum E-Lock 

VI. Remote diagnosis of GPS cum E-Lock 
VII. Any other as proposed by the Bidder 

9. The GPS receiver & other accessories to be supplied and installed as per the 
offered technical solution shall be tropical zed and shall conform to all CCITT 
Wireless Standards and relevant Indian/International standards for vibration & 
shock/Noise, Dust etc. 

10. The GPS Receiver within the GPS cum E-Lock shall have the facility to reset 
system both locally and remotely by SMS Command. 

11. GPS Receiver unit within the GPS cum E-Lock system shall have capability to 
record data during GPRS signal-blind-zone & transfer data as soon as it enters 
the GRPS signal zone. 

12. GPS Receiver shall have location accuracy of <= 5 meters for container 
vehicles/trucks. 

13. The GPS Module shall be integrated into the System to capture the current 
location of the vehicle and Speed and the same will be communicated to Server 
using GPRS link. 

14. For any vehicle required to have the system and not pre-installed with it shall be 
fitted with the device while entering West Bengal on a rental basis. The device 
shall be un-mounted when the truck exits the West Bengal borders. 

15. Rules shall be defined by the Directorate regarding time limits between entry 
and exit. 

The bidders have to make a Proof of Concept demonstration for the Directorate to 
understand the effectiveness of the GPS cum E-Locking system. All the cost for bringing in 
equipment and logistics required for the demonstration shall be the borne by the bidder. 
 
DIGITAL MAPS & MAPPING: 

 
MAPS to have the following features 

1. Play back and live movement management of object on map for real time object 
tracking experience for Excise Directorate, Government of West Bengal. 
Authorized or specified web users who receive the location information from the 
Tankers/ Lorries spread across the state will be connected with VMS (Vehicle 
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Management System) server.  
2. Digital Map of delivery areas with roads, important landmarks, other features, 

with names shall be provided. Standard routes of entry/exit to/from West 
Bengal, Depots/ Manufactories/ Breweries/ Distilleries shall be mapped, with 
latitudes, longitudes ascertained and place names associated with the 
coordinates for all important landmarks along the route. (Mapping should 
earmark specified zones of authorized movements / stops or prohibited area of 
movement) 

3. Digital Map customization as required i.e. the map of each location area will 
show: 

a. Source/destination Points for Spirit 
b. Assigned routes of tanker lorries 
c. Location of depots / terminals/Warehouse 

4. Create and link to Records of vehicles by number, transporters/ supplier name. 
5. Mapping software functions should include: Zoom (min. 3 levels), measure 

distances, show layers, symbols, link to database, show position of tanker lorry 
on map etc. 

Route Definition 
The route chart shall be predefined in the route master table in eAbgari module of 
the Excise Directorate. During applying for import/ export/ transport pass in/ 
outside/ within West Bengal, the concerned personnel shall select the predefined 
routes from the route master. The incorporation of route master and handshaking of 
the same into the back-end system provided by the vendor shall be done under the 
guidance of NIC. 
All the routes to be taken by the container vehicles from Source to destination 
covered by the location shall be surveyed properly by the vendor. The routes shall 
include: 

1. Entry/ exit route to/from West Bengal. 
2. Routes from entry to Manufactories/ Depots/Breweries/CSBP. 

The routes shall match with the roads shown in the digitized map and prominent 
landmarks must be plotted on the map. Location of supply points/ and Retail 
Outlets/Direct customers must be shown with prominent colour icons. The survey 
should be done preferably with the help of an automatic GIS data logger. Accuracy 
of latitude/longitude, correlating the same with ground features and geo-fencing of 
the routes is of paramount importance. 
Successful Vendor has to go to all new Locations for physically Mapping Source to 
Destination and the landmarks en route. 

 
Required Alerting Features: 
 

Following audio and/or visual alerts must be generated by the system on mobile or 
on screen, along with alert email to designated officers in field/regional control 
rooms & HQ (central control rooms) : 
1. Movement Alert: In case transport vehicle stops more than 5 minutes. 
2. Geo-fence Alert: Instant SMS/e-Mail alert in case a transport vehicle deviates 

from the predefined route. 
3. Park Fence Alert. 
4. Top Speed Alert. 
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3.2.4 Route Survey: 

Route survey shall be conducted by the vendor under the guidance and supervision 
of the Excise Directorate, Government of West Bengal in accordance with which the 
manpower requirement and necessary qualifications of the recruits shall be notified 
for setting up of check posts/ regional control rooms. 

 
Instructions to the Bidders 
General 

I. While every effort has been made to provide comprehensive and accurate 
background information and requirements and specifications, Bidders must form their 
own conclusions about the solution needed to meet the requirements. Bidders and 
recipients of this EoI may wish to consult their own legal advisers in relation to this 
EoI. 

 
All information supplied by Bidders may be treated as contractually binding on the 
Bidders, on successful award of the assignment by the Directorate on the basis of this 
EoI. 
 

II. No commitment of any kind, contractual or otherwise shall exist unless and until a 
formal written contract has been executed by or on behalf of the Directorate. Any 
notification of preferred bidder status by the Directorate shall not give rise to any 
enforceable rights by the Bidder. The Directorate may cancel this public procurement 
at any time prior to a formal written contract being executed by or on behalf of the 
Directorate.  

 
III. This EoI supersedes and replaces any previous public documentation & 

communications, and Bidders should place no reliance on such communications.  
 
Compliant Proposals / Completeness of Response 

I. Bidders are advised to study all instructions, forms, terms, requirements and other 
information in the EoI documents carefully. Submission of the bid shall be deemed to 
have been done after careful study and examination of the EoI document with full 
understanding of its implications. 
 

II. Failure to comply with the requirements of this paragraph may render the Proposal 
non-compliant and the Proposal may be rejected. Bidders must:  

A. Include all documentation specified in this EoI; 
B. Follow the format of this EoI and respond to each element in the order as set 

out in this EoI. 
C. Comply with all requirements as set out within this EOI. 
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DISCLAIMER: 
 
The information contained in this Expression of Interest document (the “EOI”) or 
subsequently provided to Bidder(s), whether verbally or in documentary or any other form 
by or on behalf of the Government of West Bengal (GoWB) or any of their employees is 
provided to Bidder(s) on the terms and conditions set out in this EOI and such other terms 
and conditions subject to which such information is provided. 
 
This EOI is not an agreement and is neither an offer nor invitation by the GoWB to the Bidders 
or any other person. The purpose of this EOI is to provide interested parties with information 
that may be useful to them in making their technical and financial offers pursuant to this EOI 
(the "EoI"). This EOI includes statements, which reflect various assumptions and assessments 
arrived at by the GoWB in relation to the Project. Such assumptions, assessments and 
statements do not purport to contain all the information that each Bidder may require. This 
EOI may not be appropriate for all persons, and it is not possible for the GoWB, its 
employees to consider the technical capabilities, investment objectives, financial situation 
and particular needs of each party who reads or uses this EOI. The assumptions, 
assessments, statements and information contained in this EOI, may not be complete, 
accurate, adequate or correct. Each Bidder should, therefore, conduct its own investigations, 
studies and analysis and should check the accuracy, adequacy, correctness, reliability and 
completeness of the assumptions/assessments, statements and information contained in this 
EOI and obtain independent advice from appropriate sources. 
 
Information provided in this EOI to the Bidder(s) is on a wide range of matters, some of which 
depends upon interpretation of law. The information given is not an exhaustive account of 
statutory requirements and should not be regarded as a complete or authoritative statement 
of law. GoWB accepts no responsibility for the accuracy/ otherwise for any interpretation/ 
opinion on law expressed herein. GoWB, its employees make no representation or warranty 
and shall have no liability to any person, including any Bidder under any law, statute, rules or 
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss, 
damages, cost or expense which may arise from or be incurred or suffered on account of 
anything contained in this EOI or otherwise, including the accuracy, adequacy, correctness, 
completeness or reliability. 
 
General Information & Bidding Process 
 
EOI and any assessment, assumption, statement or information contained therein or deemed 
to form part of this EOI or arising in any way in this Stage. GoWB also accepts no liability of 
any nature whether resulting from negligence or otherwise howsoever caused arising from 
reliance of any Bidder upon the statements contained in this EOI. GoWB may in its absolute 
discretion, but without being under any obligation to do so, update, amend or supplement 
the information, assessment or assumptions contained in this EOI. 
 
The issue of this EOI does not imply that GoWB is bound to select a Bidder or to appoint the 
Preferred Bidder, as the case may be, for the Project and GoWB reserves the right to reject 
all or any of the Bidders or Bids without assigning any reason whatsoever. 
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GoWB reserves all the rights to cancel, terminate, change or modify this procurement 
process and/or requirements of bidding stated in the EOI, at any time without assigning any 
reason or providing any notice and without accepting any liability for the same. 
 
The Bidder shall bear all its costs associated with or relating to the preparation and 
submission of its EoI including but not limited to preparation, copying, postage, delivery 
fees, expenses associated with any demonstrations or presentations which may be required 
by GoWB or any other costs incurred in connection with or relating to its EoI. All such costs 
and expenses will remain with the Bidder and GoWB shall not be liable in any manner 
whatsoever for the same or for any other costs or other expenses incurred by a Bidder in 
preparation or submission of the EoI, regardless of the conduct or outcome of the Bidding 
Process. 
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SECTION – B 
 

ELIGIBILITY CRITERIA 
 

1. The bidder must be a company registered under Companies Act, 1956/2013 or Partnership or 
LLP or OPC or Proprietary Firm. Documentary (Certificate of incorporation/Relevant 
document) evidence to be submitted. 

 
2. The bidder should have their presence in India with own office. Valid proof should be 

submitted along with EoI. 
 

3. The bidder should have valid GST Registration Certificate & PAN. Bidder shall have to submit 
photocopy of the documents. 

 
4. The bidder shall have executed “Similar Nature” of single order an amount not less than Rs. 25 

Lakhs in last three financial years and current financial year (considering FY - 2017-18, 2018-
19, 2019-20) in Government Department/PSU/Autonomous Body any reputed organization. 
References order copy for the project to be provided. 

 
5. The bidder should have an annual turnover of not less than Rs.10.00 Crore each year in the last 

three financial years (considering FY –2017-18, 2018-19, 2019-20). Bidder shall have to submit 
Audited Balance Sheet / Audited Accounts / Auditor Certificate in support of their claim.  

 
6. The bidder shall have Quality Certificate (ISO 9001:2015). Copy of valid Certificate to be 

submitted. 
 

7. The bidder shall submit Bid Form (Form -8) duly signed by the authorized signatory of the 
company as per the format enclosed. Deviation in format may not be accepted.    

 
8. The bidder shall not have been blacklisted by any State/Central Government or PSU 

Organization or bilateral/multilateral funding agencies for breach of ethical conduct or 
fraudulent practices as on date of submission of the proposal (as per DIT guidance note issued 
on 26-Dec-2011). Declaration on bidder’s letter head to be submitted. 
 

9. The agency must submit EOI Fee of Rs. 5,000.00 (Rupees Five thousand only) electronically to 
Webel Technology Limited as per the details given in Clause – 3, Section - D. 
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SECTION – C 
 

DATE AND TIME SCHEDULE 
 
 

Sl. No. Particulars Date & Time 
1 Date of uploading of EOI (online) 

(Publishing Date) 
 

05.02.2021 

2 Documents download/sale start date (Online) 
 

05.02.2021 

3 Last Date and time of sending the queries (Offline) 
 

10.02.2021 at 15.00 hrs. 

4 Pre Bid Meeting at WTL Office (On Line) 
 

11.02.2021 at 12.00 hrs. 

5 Corrigendum, if any will be published (On Line) 
 

- 

6 Bid Submission start date & time (On line) 
 

13.02.2021 at 10.00 hrs. 

7 Last Date & time of submission of EOI Fee & submission 
of remittance details 
 

19.02.2021 at 13.00 hrs. 

8 Bid Submission closing date & time (On line) 
 

19.02.2021 at 14.00 hrs. 

9 Bid opening date & time for Technical Proposals (On 
line) 
 

22.02.2021 at 12.00 hrs. 

11 Date of uploading the final list of Technically Qualified 
Bidder (online) after disposal of appeals, if any 
 

- 
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SECTION – D 
 

INSTRUCTION TO BIDDER  
 

 
1. DEFINITIONS 
 
In this document, the following terms shall have following respective meanings: 
 
“Acceptance Test Document” means a document, which defines procedures for testing the 
functioning of installed system.  
 
“Bidder” means any firm offering the solution(s), service(s) and /or materials required in the RFP. The 
word Bidder when used in the pre award period shall be synonymous with Bidder, and when used 
after award of the Contract shall mean the successful Bidder.  
 
“Contract” is used synonymously with Agreement. 
 
“Contract Price” means the price to be paid to the Contractor for providing the Solution, in 
accordance with the payment terms. 
 
“Contractor” means the Bidder whose bid to perform the Contract has been accepted by EoI 
Committee and is named as such in the Letter of Award. 
 
“Default Notice” shall mean the written notice of Default of the Agreement issued by one Party to the 
other. 
 
“Installation” shall mean installation of supplied Hardware.    
 
“Fraudulent Practice” means a misrepresentation of facts in order to influence a procurement 
process or the execution of a Contract and includes collusive practice among Bidders (prior to or after 
Bid submission) designed to establish Bid prices at artificial noncompetitive levels and to deprive the 
West Bengal State Beverages Corporation Ltd. and eventually Gov. of W. Bengal of the benefits of free 
and open competition. 
 
“Good Industry Practice” shall mean the exercise of that degree of skill, diligence and prudence 
which would reasonably and ordinarily be expected from a reasonably skilled and experienced 
Operator engaged in the same type of undertaking under the same or similar circumstances. 
 
“Government” / “Gov. of W. Bengal” means the Government of West Bengal. 
 
“GoI” shall stand for the Government of India. 
 
“GoWB” means Government of West Bengal 
 
“Personnel” means persons hired by the Bidder as employees and assigned to the performance of 
the Infrastructure Solution or any part thereof. 
 
“Similar Nature of Work” Implementation of GPS based Digital Locking system 
 
“Project” Empanelment of Service Providers for GPS-cum-Digital Locking system for the Excise 
Directorate, GoWB 
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“Services” means the work to be performed by the Bidder pursuant to this Contract, as described in 
the detailed Scope of Work. 
 
“Interest rate” means “364 days Government of India (GoI) Treasury Bills” rate. 
 
"Law" shall mean any Act, notification, bye law, rules and regulations, directive, ordinance, order or 
instruction having the force of law enacted or issued by the Central Government and/or the 
Government of West Bengal or any other Government or regulatory authority or political subdivision 
of government agency. 
 
"Operator" means the company providing the services under Agreement. 
 
“Requirements” shall mean and include schedules, details, description, statement of technical data, 
performance characteristics, standards (Indian as well as International) as applicable and specified in 
the Contract. 
 
“ED” means Excise Directorate, GoWB 
 
“Service" means provision of Contracted service viz., operation, maintenance and associated services 
for DEPLOYED SYSTEMS as per Section titled “Scope of Work” 
 
“Termination Notice” means the written notice of termination of the Agreement issued by WTL. 
 
"Uptime" means the time period when specified services are available with specified technical and 
service standards as mentioned in section titled WARRANTY SUPPORT” "%Uptime" means ratio of 'up 
time' (in minutes) as mentioned in section titled “Warranty support” 
 
"Service Down Time" (SDT) means the time period when specified services with specified technical 
and operational requirements as mentioned in section titled “WARRANTY SUPPORT”” are not 
available to Gov. of W. Bengal and its user departments and organizations. 
 
“WTL” means Webel Technology Limited a Govt. of W. Bengal undertaking. 

 
 
2. PRE BID MEETING 

Pre Bid Meeting will be held on 11.02.2021 at 12.00 hrs. (On-Line Meeting). Bidder can send their 
queries as per format (Section - K) to Manager (Purchase) (purchase@wtl.co.in). Only the queries 
received within the stipulated date prior to the Pre Bid Meeting will be answered. Interest bidders 
are requested to send mail to (purchase@wtl.co.in) for participation of online pre-bid meeting 
Based on request WTL will share meeting id / links for meeting. If there is any change in date and 
time then will inform. 
 

3. E O I FEE 
The bidder shall furnish EOI Fee of Rs. 5000.00 (Rupees Five thousand only) by transferring the 
amount electronically to the undernoted Bank Account. 
 
ACCOUNT NAME: WEBEL TECHNOLOGY LIMITED 
BANK NAME: SYNDICATE BANK 
CURRENT A/C NO.: 95981010003870 
IFS CODE: SYNB0009760 
MICR: 700025048 
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The bidder has to intimate the details of Remittance such as EOI No. / EOI Date / EOI Fee Amount / 
UTR No. of Transaction(s) / Transaction Date, etc. through email to Mr. Rupak Roy – 
(rupak.roy@wtl.co.in) and copy to Mr. Arunava Saha – (purchase@wtl.co.in) prior to the opening 
of the bid. 
 
The bidder shall also furnish the details of EOI Fee in the bid document. In absence of payment details prior 
to Bid Opening, then the bid will be considered as invalid bid. Any bid not accompanied with the EOI Fee 
shall be rejected.  
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SECTION – F 
 

EVALUATION PROCUDURE 
 
 

1. EVALUATION PROCEDURE   
 

 The Eligibility Criteria (Section - C) will be evaluated by Tender Committee and those 
qualify will be considered for further evaluation. 

 The Tender Committee shall verify the Solution Documents submitted by the bidders. 
 After verification of solution document, competent bidders will be selected for 

Empanelment  
 

2. POST QUALIFICATION 
The determination will evaluate the Bidder’s technical, design, integration, customization, 
production, management and support capabilities and will be based on an examination of the 
documentary evidence of the Bidder’s qualification, as well as other information WTL deems 
necessary and appropriate. This determination may include visits or interviews with the Bidder’s 
client’s reference in its bid, site inspection, and any other measures. At the time of post-
qualification, Directorate of es may also carry out tests to determine that the performance or 
functionality of the Information System offered meets those stated in the detailed Technical 
Specification. 

 
3. SUBMISSION OF SOLUTION DOCUMENTS 

Bidder shall submit their proposed solution with all technical details, how to achieve the solution 
as desired by the Excise Directorate and as per the scope of work mentioned in EOI. 
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SECTION – G 
 

GUIDANCE FOR E O I  
 
Instructions / Guidelines for electronic submission of the tenders have been annexed for assisting the 
Bidders to participate in e-Tendering. 
 

 Registration of Bidder: 
Any Bidder willing to take part in the process of e-Tendering will have to be enrolled & 
registered with the Government e-Procurement System through logging on to 
https://wbtenders.gov.in. The Bidder is to click on the link for e-Tendering site as given on 
the web portal. 
 

 Digital Signature Certificate (DSC): 
Each Bidder is required to obtain a Class-II or Class-III Digital Signature Certificate (DSC) for 
submission of tenders from the approved service provider of the National Informatics Centre 
(NIC) on payment of requisite amount. Details are available at the Web Site stated above. DSC 
is given as a USB e-Token. 
 

 The Bidder can search & download N.I.T. electronically from computer once he logs on to the 
website mentioned above using the Digital Signature Certificate. This is the only mode of 
collection of Tender Documents. 

 
 Participation in more than one work: 

A prospective bidder shall be allowed to participate in the job either in the capacity of 
individual or as a partner of a firm. If, found to be applied severally in a single job all the 
applications will be rejected. 

 
 Submission of Tenders: 

Tenders are to be submitted through online to the website stated above in two folders at a 
time, one in Techno Commercial Proposal & the other is Financial Proposal before the 
prescribed date & time using the Digital Signature Certificate (DSC). The documents are to be 
uploaded virus scanned copy duly Digitally Signed. The documents will get encrypted 
(transformed into non readable formats) 

 
The proposal should contain scanned copies of the following in two covers (folders). 
 
Techno Commercial Cover: 
 
Technical Document 1 (scanned & join in pdf format then upload) 

1. Copy of Remittance details of EOI Fee  
 
Technical Document 2 (scanned & join in pdf format then upload) 

1. EOI Declaration duly stamped & signed in letter head of bidder (Section – M) 
 

Technical Compliance (scanned & joins in pdf format then upload) 
1. Supporting documents of Eligibility Criteria 

 
Financial Cover:   
BOQ will be downloaded and same will be uploaded with quoted rates. While uploading BOQ file 
name shall remain unchanged. Absence of this document shall lead to summary rejection of the bid. 
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NON-STATUTARY COVER (MY SPACE) CONTAIN FOLLOWING DOCUMENT:  
(In each folder, scanned coy will be uploaded with single file having multiple pages) 

 
Sl. 
No. 

Category Name Sub Category Name Sub Category Description 

A CERTIFICATES A1. CERTIFICATES  GST Registration Certificate 
 PAN 
 As required of Section – C 

B COMPANY DETAILS B1. COMPANY 
DETAILS 1 

 As required of Section – C 

  B2. COMPANY 
DETAILS 2 

 Company Profile (Not more than 3 pages) 
 As required 

C CREDENTIAL CREDENTIAL 1 Order copies as per Section – C 
  CREDENTIAL 2 Other documents, if any 

D DECLARATION  DECLARATION 1 List of Clients as per format (Section – L) 
  DECLARATION 2 Financial Capability of Bidder as per format 

(Section – I) 
  DECLARATION 3 Bidder’s Details as per format (Section – J) 
  DECLARATION 4 Technical Capability of Bidder as per format 

(Section – H)  
  DECLARATION 5 Proposed Solution  

F FINANCIAL INFO  P/L & BALANCE SHEET 
2017-2018 

 P/L & BALANCE SHEET 2017-2018 

    P/L & BALANCE SHEET 
2018-2019 

 P/L & BALANCE SHEET 2018-2019 

    P/L & BALANCE SHEET 
2019-2020 

 P/L & BALANCE SHEET 2019-2020 

 
NOTE 
 
Bidder shall submit their proposed solution with all technical details, how to achieve 
the solution as desired by the Excise Directorate and as per the scope of work 
mentioned in EoI. 
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SECTION – H 
 

TECHNICAL CAPABILITY OF BIDDER 
(E O I No. WTL/EOI/ED/20-21/002) 

 
 

Sl. 
No. 

Order No. Order 
Date 

Order 
Value 

Brief description of items 
and job details 

Completed 
(Yes/NO) 

Name of the 
Customer 

Contact details 
of the Customer 

        
        
        
        
        
        
        
        

 
 
 
 
Authorized Signatory (Signature In full): _________________________________ 
 
 
Name and title of Signatory: __________________________________________ 
 
 
Stamp of the Company: ______________________________________________ 
 
 
 
 
Note: 
 

A. Type of Project shall indicate the implementation of services (Delivery & Installation of Laser 
Printers and other accessories). 

B. Scope of work shall indicate whether it is implementation, Operation or maintenance. 
C. Submit Customer Order Copy details of the order indicating the project value, customer 

contact details. 
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SECTION – I 
 

FINANCIAL CAPABILITY OF BIDDER 
(E O I No. WTL/EOI/ED/20-21/002) 

 
FINANCIAL INFORMATION 

 
 

Sl. No. Name of the Bidder 
Turnover (Rs. / Crores) 

2017-18 2018-19 2019-20 
 

1 
 

    

 
 
 
 

Authorized Signatory (Signature In full): _________________________________ 
 
 

Name and title of Signatory: __________________________________________ 
 
 

Stamp of the Company: ______________________________________________ 
 
 
 
 
 
 
 
 
 
 

Note:  
Submit the audited financial statement/ audited annual report of the last three financial years.
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SECTION – J 
 

BIDDERS’S DETAILS 
(E O I No. WTL/EOI/ED/20-21/002) 

 
1 Name of the Firm  
2 Registered Office Address  

Contact Number  
Fax Number  
E-mail  

3 Correspondence / Contact address  
Name & Designation of Contact person  
Address  
Contact Number  
Fax Number  
E-mail  

4 Is the firm a registered company? If yes, submit 
documentary proof 

 

Year and Place of the establishment of the company  
6 Former name of the company, if any  
7 Is the firm 

 a Government/ Public Sector Undertaking 
 a propriety firm 
 a partnership firm (if yes, give partnership deed) 
 a limited company or limited corporation 
 a member of a group of companies, (if yes, give  
 name and address and description of other      

companies) 
 a subsidiary of a large corporation (if yes give the 

name and address of the parent organization). If 
the company is subsidiary, state what 
involvement if any, will the parent company have 
in the project.  

 

8 Is the firm registered with Sales Tax department? If yes, 
submit valid GST Registration certificate.  

 

9 Is the firm registered for Service Tax with Central Excise 
Department (Service Tax Cell)? If yes, submit valid 
Service Tax registration certificate. 

 

10 Total number of employees. Attach the organizational 
chart showing the structure of the organization.  

 

11 Are you registered with any Government/ Department/ 
Public Sector Undertaking (if yes, give details)  

 

12 How many years has your organization been in business 
under your present name?  What were your fields when 
you established your organization  

 

13 What type best describes your firm? (Purchaser reserves 
the right to verify the claims if necessary) 

 Manufacturer 
 Supplier 
 System Integrator 
 Consultant 
 Service Provider (Pl. specify details) 
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 Software Development 
 Total Solution provider (Design, Supply, 

Integration, O&M) 
 IT Company 

14 Number of Offices in district head quarters in West 
Bengal 

 

15 Is your organization having ISO 9001:2015 certificates?    
16 List the major clients with whom your organization has 

been / is currently associated.  
 

17 Have you in any capacity not completed any work 
awarded to you? (If so, give the name of project and 
reason for not completing the work)  

 

18 Have you ever been denied tendering facilities by any 
Government / Department / Public sector Undertaking?  
(Give details)  

 

 
 
 
 
 
Authorized Signatory (Signature In full): _________________________________  
 
 
Name and title of Signatory: __________________________________________ 
 
 
Company Rubber Stamp: __________________________________________________ 
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SECTION – K 
 

FORMAT FOR PRE-BID MEETING QUERY 
(E O I No. WTL/EOI/ED/20-21/002) 

 
 
Name of the Bidder: 

 
Queries 

 
Sl. 
No. 

Section 
No. 

Clause 
No. 

Page 
No. 

Queries 

     
     
     
     
     
     
     
     
     

 
 

Note: The filled form to be submitted in XLS & PDF Format. There is a cut off date for receiving of 
queries before Pre Bid Meeting. Queries received after the cutoff period will not be accepted. The 
Purchaser reserves the right to respond all queries over e-mail. 
 
 
 
 
Authorized Signatory (Signature In full): _________________________________  
 
 
 
Name and title of Signatory: __________________________________________ 
  
 
 
Company Rubber Stamp: __________________________________________________ 
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SECTION – L 
 

LIST OF CLIENTS OF SIMILAR ORDERS 
(E O I No. WTL/EOI/ED/20-21/002) 

 
 

Sl. 
No. 

Name of the Client Address Contact 
Person 

Designation Contact 
Numbers 

            
            
            
            
            
            
            
            
            
            
            
      
      
      
      
      

 
 
 
 
Authorized Signatory (Signature In full): _________________________________  
 
 
Name and title of Signatory: __________________________________________ 
 
 
Company Rubber Stamp: __________________________________________________ 
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SECTION – M 
 

E O I DECLARATION 
 

(Agencies are requested to furnish the Format given in this section, filling the entire Blank and 
to be submitted on Bidder’s Letter Head) 

 
To 
Webel Technology Limited 
Plot – 5, Block – BP, Sector - 
V, Salt Lake City, 
Kolkata – 700091. 

 
Sub: Expression of Interest Empanelment of Service Providers for GPS-cum-Digital Locking 

system for the Excise Directorate, GoWB. 
 

Dear Sir, 
 

We the undersigned bidder/(s) declare that we have read and examined in details in the 
documents of the subject EOI no. WTL/EOI/ED/20-21/002 dated 0 5 . 0 2 . 2 0 2 1 for Expression of 
Interest for Empanelment of Service Providers for GPS-cum-Digital Locking system for the Excise 
Directorate, GoWB. 
 
We further declare that we have ag reed and ac cepted al l  the  clau se s / sub-clauses  /  
formats  /  te rms & condit ions  other  requ ire ments  rela ted to  the  said  EOI an d we 
wil l  ab ide by the  same as  ment ione d in  the EOI document  wh ile par tic ipat in g and  
execut ing against  the  said EOI. 

 
Thanking you, we remain 
Yours faithfully 

 
 

…………………………………………………..
.  
Signature 

 
 

…………………………………………………… 
Name in full 

 
 

…………………………………………………… 
Designation 
 
 
…………………………………………………… 
Company Stamp 

 
 

 
 

Dated, this …………………..day of ………………2021 


